
 
BTS THE CITY Singapore Event FAQs 
16–22 December 2026 | Royal Albatross and Albatross Speedboat Adventures 
Everything you need to know about the four experiences, tickets, boarding and planning your visit. 
 

About the event 
 

What is happening at Royal Albatross for BTS THE CITY Singapore? 
Discover four BTS THE CITY-themed experiences: BTS THE CITY – Onboard the Tall Ship, BTS THE CITY 
– Ride the Wave, BTS THE CITY – Dinner on Deck and BTS THE CITY – Cocktail Party on Deck. Explore 
the themed decks, travel by speedboat, gather for a buffet dinner or celebrate after hours with 
fellow fans. 
 

When does the event take place? 
The event runs from 16 to 22 December 2026. 

●​ BTS THE CITY – Onboard the Tall Ship: 9am–5pm 

●​ BTS THE CITY – Ride the Wave: Services between 9am and 10pm 

●​ BTS THE CITY – Dinner on Deck: Sessions between 5pm and 9.30pm 

●​ BTS THE CITY – Cocktail Party on Deck: 10pm–1am the following morning 

Please refer to your booking confirmation for your selected date, session and departure time. 
 

Where are the experiences held? 
The Open Ship Showcase, Dockside Dinner and Cocktail Party take place aboard Royal Albatross at 
Resorts World Sentosa, 8 Sentosa Gateway, Singapore 098269. 



Speedboat boarding locations include Marina South Pier, Ola Beach Club at Siloso Beach, and 
Resorts World Sentosa.  
Check your selected route and boarding point before travelling. 
 

Will Royal Albatross sail during the event? 
No. Royal Albatross remains docked throughout the event. The showcase, dinner and cocktail party 
are dockside experiences. 
Speedboat transfers are separate on-water experiences. 
 

Will BTS members attend or perform? 
No, BTS member appearance, live performance or meet-and-greet is not included. These are 
BTS-themed fan experiences, and tickets do not include admission to a BTS concert. 
 

Can I attend more than one experience? 
Yes, subject to availability. Each experience requires a separate ticket unless expressly included in 
your selected package. Please allow enough time for travel and check-in between bookings. 
 

Tickets and reservations 
Where can I buy tickets? 
Purchase tickets through the booking link on the BTS event page. Before paying, check that you 
have selected the correct experience, date, session and boarding point. 
 

How much are tickets? 
Experience Adult ticket Child ticket 

BTS THE CITY – 
Onboard the Tall 
Ship 

S$15 nett Ages 4–12: S$10 nett. Below 4: 
free 

BTS THE CITY – Ride 
the Wave 

S$35 nett for 1 way and S$50 nett 
return 

Same fares apply to children 

BTS THE CITY – 
Dinner on Deck 

S$180++ (S$215.82 nett) Ages 4–12: S$150++. Below 4: free 

BTS THE CITY – 
Cocktail Party on 
Deck 

S$250++ (S$299.75 nett) Adults only 

Prices are per person. “Nett” includes applicable service charge and GST. “++” indicates that service 
charge and GST apply. 
 



Does one ticket include all four experiences? 
No. Each ticket covers only the experience and inclusions specified at booking. Speedboat tickets 
do not include admission to the showcase, dinner or cocktail party unless expressly stated in your 
package. 
 

What do I need to bring for check-in? 
Have your e-ticket and a valid photo ID ready. Please follow the check-in instructions in your 
booking confirmation. 
 

Can I buy tickets on the day? 
Same-day bookings are subject to availability. Advance booking is recommended to secure your 
preferred experience and session. 
 

Can I change, transfer or cancel my booking? 
All bookings are final. Tickets are non-refundable, non-exchangeable and non-transferable. 
Changes and cancellations are not permitted. 
 

Are group bookings available? 
For group enquiries, contact reservations with your preferred experience, date and group size. 
Bookings and seating arrangements are subject to availability. 
 

Planning your visit 
How early should I arrive? 
Please arrive by the check-in time stated in your booking confirmation. Allow enough time to locate 
your boarding point and complete registration before your experience begins. 
 

What happens if I arrive late? 
Late arrivals may not be permitted entry or boarding. If admission is allowed, your experience will 
end at the original scheduled time, with no extension given. 
 

Are children allowed? 
Children are welcome at the Open Ship Showcase, Speedboat Transfer and Dockside Dinner. 

●​ BTS THE CITY – Onboard the Tall Ship: S$10 nett for children aged 4–12; children below 4 
enter free. 

●​ BTS THE CITY – Dinner on Deck: S$150++ for children aged 4–12; children below 4 dine free. 
●​ BTS THE CITY – Ride the Wave: The same ticket fares apply to adults and children. 
●​ BTS THE CITY – Cocktail Party on Deck: Adults only. 

Please include all children in your booking details. 
 



Is the experience suitable for wheelchair users or guests with limited 
mobility? 
Boarding and access requirements differ between Royal Albatross and the speedboats. Please 
contact reservations before booking to discuss your needs and the suitability of your chosen 
experience. 
 

What should I wear, and will I need to remove my shoes? 
Wear comfortable clothing and footwear suitable for boarding. You may be asked to remove your 
shoes in designated areas to protect the ship’s teak decks. Please follow the crew’s instructions. 
 

Can I bring a light stick, fan banner, camera or large bag? 
Please check the permitted-items guidance provided with your booking. Contact reservations 
before bringing bulky items, large banners or professional camera equipment. Follow crew 
instructions to keep walkways and boarding areas clear. 
 

Can I bring my pet? 
Pets are not allowed at any of the BTS THE CITY experiences. 
 

The Four Experiences 
What is included in the Open Ship Showcase? 
Enjoy a 20–30-minute walkabout aboard Royal Albatross, transformed for BTS THE CITY. Explore the 
spacious decks, discover designated photo spots beneath the sails and capture waterfront 
memories with your favourite people. A BTS THE CITY Gift with Purchase is included. Please follow 
your allocated admission time and the event team’s directions. 
 

Where do the speedboats depart from, and how often? 
Boarding points include Marina South Pier, Ola Beach Club at Siloso Beach, and Resorts World 
Sentosa. 

●​ From Marina South Pier: Departures start at 9am, every 30 minutes. 
●​ From Resorts World Sentosa: Departures start at 9.45am, every 30 minutes. 

Please check the booking timetable for services from Ola Beach Club, route details and the last 
departure from each location. 
 

How long is a speedboat trip, and how do return tickets work? 
Allow approximately 45 minutes per trip, depending on your selected route and operating 
conditions. 
A return ticket covers an outward and return journey. Please follow the booking instructions for 
selecting your departures and check both journey times before finalising your plans. 
 

https://www.tallship.com.sg/wp-content/uploads/2026/10/Sailing-Schedule-Route.pdf


What is included in Dockside Dinner? 
Gather beneath the sails for an approximately 90-minute dockside dinner aboard Royal Albatross, 
illuminated in the iconic red BTS THE CITY colours. Enjoy a Korean International Buffet, one BTS THE 
CITY-inspired Welcome Mocktail, Free-Flow Soft Drinks and a BTS THE CITY Gift with Purchase. 
Dinner takes place aboard the docked Royal Albatross and does not include sailing. 
 

Can I add a speedboat transfer to dinner? 
Yes. Add a speedboat transfer between Marina South Pier and Resorts World Sentosa for S$35 nett 
per person, one way, subject to availability. Check your departure time and allow enough time for 
travel and dinner check-in. 
 

What is included in the Cocktail Party? 
Join fellow fans for a three-hour, DJ-led BTS THE CITY-themed dockside celebration aboard Royal 
Albatross, illuminated in the iconic red BTS THE CITY colours. Enjoy Canapés, one BTS THE 
CITY-inspired Welcome Mocktail, a Free-Flow Open Bar and Mocktails, plus a BTS THE CITY Gift with 
Purchase. 
This is an adults-only experience. Please refer to the booking details for admission requirements 
and drinks inclusions. 
 

How do I get home after the Cocktail Party? 
The party ends at 1am the following morning. Speedboat services end before the party finishes, so 
please arrange your onward transport separately. 
 

Food, Weather and Assistance 
Is the food halal-certified? 
Our kitchen is not Halal-certified as we serve alcohol. However, all our food ingredients are from 
Halal-certified suppliers and we do not use any alcohol in the food served. 
Alcohol is served at the Cocktail Party. If you have specific dietary requirements, please contact 
reservations to discuss the menu before booking. 
 

Can vegetarian meals or other dietary requirements be 
accommodated? 
Please contact reservations before booking to discuss vegetarian options, dietary requirements or 
food allergies. Menu alternatives are subject to availability.  
 

Will the events proceed if it rains? 
Yes. This is a rain-or-shine event. Please come prepared for the weather and follow the crew’s 
instructions. Speedboat services remain subject to safe operating conditions. 
 



What happens if an experience is disrupted or cancelled? 
Rain alone will not result in cancellation. If an experience is disrupted or cancelled for safety or 
operational reasons, the event team will contact affected guests with further instructions in 
accordance with the booking terms and conditions. 
 

Who can I contact for help? 
Contact Royal Albatross reservations: 
Email: reservations@tallship.com.sg​
Phone: +65 9626 0785 
Include your booking reference, chosen experience, attendance date and enquiry so the team can 
assist. 
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