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HARBOUR FRONT PROMENADE & PIER 

Event Terms and Conditions 

AS AT 14
th

 SEPTEMBER 2026, SUBJECT TO CHANGE WITHOUT NOTICE 

 

Terms of sale, purchase and use for events, ticket sales and private bookings at the Harbour Front 

Promenade and/or the Pier at Resorts World Sentosa. 

1. Definitions and application 

1.1 Company means Tall Ship Adventures Pte Ltd (UEN 200804496K). Purchaser means the 

individual or organisation contracting with the Company. Guests means persons attending under 

the Purchaser's Booking. Venue Authority means Resorts World Sentosa (RWS) and any 

relevant owner, manager or authorised controller of the Venue. 

1.2 Venue means the agreed event area on the Harbour Front Promenade and/or the Pier next to 

the Royal Albatross berth at Resorts World Sentosa, as specified in the Quotation. It excludes the 

vessel, gangways, pontoons and other areas unless expressly included in the Quotation. Event 

means the function or activity booked. Services means the facilities, admission, food, beverages 

and other items expressly included in the Booking. 

1.3 Quotation means the Company's written quotation accepted by the Purchaser or, for a Ticket 

Booking without a separate quotation, the ticket description accepted at purchase. Booking 

means the Company's written confirmation, together with the accepted Quotation and any agreed 

event-specific conditions. A Private Booking reserves facilities or services for a Purchaser's own 

event; buying tickets to a Company-organised event is a Ticket Booking, even where tickets are 

bought in bulk. Total Fee means the agreed charges, including approved additions, but excluding 

a refundable security deposit. 

1.4 Contract means the Booking, these terms and other policies incorporated under this clause. 

These terms apply to Events and Services at the Venue. Specific terms expressly agreed in the 

Booking take priority over these terms, followed by other policies supplied before acceptance. 

Vessel terms apply only to separately included onboard or sailing services. No contractual 

provision overrides a right or liability that cannot lawfully be excluded. All times are Singapore 

time; days are calendar days unless stated otherwise. Business Days exclude Saturdays, 

Sundays and Singapore public holidays. 

2. Making and confirming a booking 

2.1 The Purchaser must have legal capacity to contract and any representative must be authorised to 

bind the named Purchaser. The Purchaser must provide accurate booking and contact 

information. A Quotation, enquiry or provisional date hold is not a confirmed Booking. 
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2.2 A Booking becomes binding when the Company confirms acceptance in writing and receives the 

payment required for confirmation, unless the Company expressly agrees otherwise. These terms 

and any material event-specific restrictions must be made available before acceptance. The 

Purchaser must communicate relevant attendance and safety conditions to its Guests. 

2.3 Any outstanding Venue approval or other condition of confirmation must be identified in writing, 

with a deadline. If it is not satisfied by that deadline, either party may end the conditional Booking. 

Payments will be refunded, less only expenditure the Purchaser expressly authorised in writing to 

be incurred and borne by it even if approval was not obtained. Purchaser cancellation charges do 

not apply merely because approval was not obtained. 

3. Venue use, exclusivity and the ship 

3.1 The Quotation must specify whether the reserved Venue is the Harbour Front Promenade, the 

Pier or both, together with its boundaries, permitted use, operating times and approved maximum 

attendance. Exclusive use applies only where expressly stated, only within the agreed 

boundaries and times, and remains subject to necessary access by staff, the Venue Authority 

and emergency services. Public and operational access outside that area is not included or 

restricted by the Booking. 

3.2 A Booking for the Venue does not include boarding Royal Albatross, a cruise, use of its toilets or 

interior, a speedboat transfer, or access to any other RWS facility unless expressly included in 

the Quotation. Nor does it guarantee that Royal Albatross will remain alongside or be available as 

an event backdrop unless this is expressly agreed. 

3.3 Where ship access or sailing is included, separate vessel capacity, safety, identification and 

boarding requirements apply. Venue capacity does not establish vessel capacity. A material 

change to an agreed combined land-and-sea package is handled under clause 9. 

3.4 The Booking grants only the agreed contractual permission to attend or use the Venue for the 

Event. It creates no tenancy, ownership interest or right to sublet. The Purchaser must not 

represent itself as RWS's or the Company's agent, or sell admission to its own Event, without the 

Company's prior written approval. 

4. Prices, payment and additional charges 

4.1 The Booking will state the price, currency, applicable GST and service charge, payment schedule 

and any minimum spend. Mandatory charges and the basis for variable charges must be 

disclosed before confirmation. Only expressly included Services are covered. Optional additions 

require the Purchaser's approval. 

4.2 Payments must be received in cleared funds by the agreed due dates. Tickets must be paid in full 

before admission. For a Private Booking, deposits, balances and any security deposit are 

payable as specified in the Booking. Payments already made count towards the amount properly 

due; they are not forfeited in addition to cancellation charges. 

4.3 For overdue payment, the Company may suspend unperformed Services after written notice and 

a reasonable opportunity to pay, allowing for the proximity of the Event. Continued material non-

payment may result in termination under clause 19. No late-payment surcharge applies unless 

expressly agreed before confirmation and legally enforceable. 
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4.4 Additional guests, consumption, overtime, equipment and other authorised extras are charged on 

the agreed basis. The Purchaser must identify who may approve extras on its behalf. An invoice 

does not by itself authorise a new charge or change an agreed rate. 

5. Ticket Bookings and admission 

5.1 Tickets are valid only for the stated Event, date, session and package, unless expressly sold on 

another basis. Entry may require a valid ticket or booking reference and reasonable verification of 

entitlement. Age, concession or security checks may be required where relevant; vessel 

passenger identification requirements do not automatically apply to a Venue-only Event. 

5.2 Unless the Booking provides otherwise or clause 9 applies, tickets are non-refundable for a 

change of mind, personal inability to attend, late arrival or non-attendance where the booked 

Services remain available substantially as agreed. Unused food, drinks or optional benefits are 

not redeemable for cash. 

5.3 Date changes, substitutions and transfers are subject to the conditions disclosed for the particular 

Ticket Booking. Where no transfer right is stated, prior written approval is required. Tickets must 

not be duplicated, altered, commercially resold or used in a promotion without approval. Genuine 

ticket delivery or verification problems should be raised promptly so the Company can 

investigate. 

6. Planning a Private Booking 

6.1 The Purchaser must provide its programme, layout, supplier details, guaranteed guest numbers, 

menu choices and relevant dietary or accessibility requirements by the deadlines stated in the 

Booking. The Company will confirm which requests it can accommodate and any agreed 

additional cost. Supplier arrangements are subject to clause 11.2. 

6.2 Charges based on attendance will use the greater of the guaranteed number and actual 

attendance, subject to the agreed minimum spend. Reducing attendance after the agreed 

guarantee deadline does not reduce the guaranteed charge. Additional attendance requires prior 

written approval and must remain within the Venue's authorised capacity and the maximum 

attendance stated in the Quotation, as amended by written agreement; the Company need not 

cater for unapproved additional Guests. 

6.3 Material changes to the programme, layout, attendance, menu or supplier arrangements require 

written agreement, including resulting price and approval changes. Where information is late, the 

Company may use reasonable arrangements consistent with the agreed package, but must 

consult the Purchaser before a material substitution. 

7. Cancellation or postponement by the Purchaser 

7.1 Cancellation of a Private Booking must be notified in writing to the Company's designated event 

contact. It takes effect when received, whether or not separately acknowledged. Unless a different 

schedule was expressly agreed before confirmation, the following charges apply, subject to clause 

7.3: 
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Notice received before the Event date Cancellation charge 

61 days or more 50% of the cancellation base 

60 days or fewer, including non-attendance 100% of the cancellation base 

 

7.2 The cancellation base is the committed Total Fee at cancellation, including any guaranteed 

minimum, but excluding the refundable security deposit and extras that would only have been 

charged if actually consumed. Taxes are charged only where legally applicable. Amounts already 

paid are credited against the final cancellation account. 

7.3 The Company will take reasonable steps to reduce its cancellation losses. Charges will be 

adjusted to reflect costs actually saved and net replacement income from the same reserved 

capacity, to the extent these reduce the loss covered by the charge. There will be no double 

recovery or additional supplier cancellation charge for a cost already covered. Any excess 

payment will be refunded. 

7.4 A request to postpone or materially reduce a Private Booking is not automatically accepted. 

Unless replacement arrangements and their financial treatment are agreed in writing, the original 

Booking remains in force. A mutually agreed postponement must state any new date, revised 

charges and treatment of existing payments. Clause 5 governs ordinary Ticket Booking 

cancellations; clause 9 governs Company cancellation and qualifying disruption. 

8. Outdoor conditions and wet-weather arrangements 

8.1 The Venue is an outdoor waterfront event space. Unless the Booking expressly includes shelter, 

cooling or an alternative venue, none is included. Tentage is not represented as all-weather or 

lightning-protected accommodation. The Purchaser must inform Guests of the outdoor setting. 

8.2 Ordinary rain, heat, humidity or wind does not, by itself, entitle the Purchaser to cancel without 

the applicable charge where the Company can safely provide the Event substantially as agreed. 

Safety takes priority: the Company may delay, interrupt, modify or stop activities, or require 

evacuation, in response to unsafe conditions or lawful directions. 

8.3 Any wet-weather alternative must be expressly agreed, including its location, capacity, trigger for 

use and additional cost. The Purchaser must allow the Company reasonable time to relocate and 

reset tables and chairs safely. This does not delay any necessary evacuation or override clause 

9. There is no automatic right to move onto Royal Albatross or into other RWS premises. The 

Company will communicate the applicable evacuation or shelter arrangements and exercise 

reasonable care in making safety decisions. 

8.4 A short interruption that does not materially reduce the agreed Services does not automatically 

attract a refund. Cancellation, substantial curtailment or a material change is handled under 

clause 9. A Purchaser's voluntary cancellation solely because of a forecast remains subject to 

clauses 5 or 7 unless the Company confirms that clause 9 applies. 
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9. Changes, disruption and cancellation by the Company 

9.1 The Company may make reasonable minor changes to layout, service sequence or programme 

where the essential character and value of the Event are maintained. It will notify the Purchaser 

promptly of material changes. A substitute date or materially different venue or package requires 

the Purchaser's agreement. 

9.2 Neither party is liable for failure to perform to the extent directly caused by an event beyond its 

reasonable control that could not reasonably have been prevented or overcome. Examples 

include severe weather, a public emergency, government restrictions or an unexpected Venue 

Authority closure. The affected party must notify the other promptly and take reasonable steps to 

mitigate the effect. This does not excuse preventable failures to obtain approvals, known venue 

unavailability, double-booking or lack of funds. 

9.3 If the Company cancels, substantially curtails, or cannot deliver the Event without a material 

change, the Purchaser may accept an agreed alternative or obtain a refund for the affected 

Services not provided. If an undelivered element defeats the essential purpose of an indivisible 

package, the refund is assessed on that package rather than an artificially isolated component. A 

credit or replacement date cannot be imposed instead of an available refund. 

9.4 For an entirely cancelled Ticket Booking, the refund includes the ticket price and mandatory fees 

charged by or on behalf of the Company. No Company supplier costs are deducted. For a Private 

Booking affected by clause 9.2, the Company may retain only charges for Services already 

provided and actual, reasonable, irrecoverable third-party commitments that the Purchaser 

specifically approved in writing as payable in that circumstance. Recoveries and avoided costs 

must be credited and deductions itemised. 

9.5 The Company may cancel a Company-organised ticketed Event if a minimum attendance 

requirement disclosed before purchase is not met, giving notice as soon as reasonably 

practicable. Where the Company cancels for its own commercial reasons or because of its 

breach, payments for unprovided Services will be refunded without a deduction for its supplier 

cancellation costs. This does not exclude other remedies available under the Contract and 

applicable law. Restrictions caused by the Purchaser's breach are handled under clauses 13 and 

19, not as external disruption. 

9.6 Refunds will be initiated through the original payment channel within 14 Business Days of 

cancellation or determination of a partial refund, subject to necessary payee verification. 

Separately contracted third-party booking fees are governed by that provider's terms and 

applicable law. Any remaining disputed amount must not delay payment of an undisputed refund. 

10. Access, setup and event times 

10.1 For Private Bookings, setup, deliveries, rehearsals, the Event and dismantling must occur within 

the times and access routes approved in the Booking. The Purchaser must appoint an onsite 

representative and ensure its suppliers comply with instructions. Storage, parking, vehicle 

access, power and use of surrounding facilities are included only where expressly agreed. 
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10.2 The Event must end, and the area be cleared, by the approved times. Late arrival or delayed 

setup attributable to the Purchaser does not extend the booking period. Overtime requires prior 

approval and is charged only at an agreed rate, or at a reasonable cost expressly approved 

before it is incurred. 

10.3 Access routes, fire exits, accessible routes, emergency equipment and berth operations must 

remain unobstructed. Ordinary surrounding resort and marine activity may continue. The 

Company must disclose known works or restrictions reasonably likely to materially affect the 

booked experience; this clause does not excuse a material failure to deliver the agreed Event. 

11. Venue approvals, suppliers and installations 

11.1 The parties must comply with applicable law and lawful, reasonable Venue Authority 

requirements. Responsibility and cost for event-specific licences, permissions, security and 

insurance must be allocated in the Booking. The Company is responsible for permissions 

necessary for its promised Venue access and its own Services; the Purchaser is responsible for 

approvals expressly allocated to it for its programme or suppliers. A vessel licence must not be 

assumed to cover shoreside activity. 

11.2 The Purchaser must use the Company or its appointed suppliers for Event goods and services. A 

Purchaser-appointed supplier is permitted only where the Company cannot provide the relevant 

product or service, directly or through its appointed suppliers, and gives prior written approval. 

External caterers, entertainers, contractors, displays, signs, filming, drones, generators, electrical 

equipment, staging and temporary structures require prior written approval and any applicable 

authority permission. Approval by the Company does not replace a licence or waive a legal 

prohibition. Supplier documents, risk assessments and insurance evidence reasonably required 

for the approved activity must be supplied before access. 

11.3 No drilling, staking, fixing to fixtures, attachment to the vessel, unauthorised electrical connection 

or damage to the surface is permitted. Flames, pyrotechnics, smoke effects, confetti and releases 

into the air or water are prohibited unless expressly approved and lawful. Amplified sound, 

lighting, alcohol service and activities must remain within authorised limits and hours. 

11.4 The Company may stop an unsafe or unauthorised activity and require reasonable rectification. 

The Purchaser bears the reasonable, evidenced cost attributable to its or its suppliers' breach, 

including lawfully recoverable Venue Authority charges. The Company remains responsible for 

Services it contracts to supply, including work performed through its appointed suppliers. 

12. Food, beverages and alcohol 

12.1 Outside food, drinks and catering are subject to clause 11.2 and require prior written approval. 

Approved outside food, drinks and catering will attract additional charges, including applicable 

corkage or handling fees, at rates agreed in writing before approval. Reasonable arrangements 

for infant feeding and medically necessary food should be discussed beforehand and will not be 

unreasonably refused. 
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12.2 Allergies and dietary requirements must be notified by the agreed deadline. The Company will 

confirm what it can accommodate, but does not guarantee an allergen-free environment unless 

expressly agreed. Any necessary menu substitution must be of reasonably comparable quality 

and take account of accepted dietary requirements; a material package change falls under clause 

9. 

12.3 Alcohol will not be served or sold to anyone below 18 years of age or who is intoxicated. Proof of 

age may be required. Service may be refused or stopped for safety or licensing reasons. Alcohol 

must be consumed only within permitted areas and times. Any free-flow package is limited to the 

specified Guests, drinks and service period and must not be shared or abused. 

13. Guest conduct and waterfront safety 

13.1 The Purchaser and Guests must follow reasonable safety and security directions from Company 

staff, the Venue Authority and emergency services. Children must remain supervised by a 

responsible adult. Guests should wear suitable footwear, take care on wet surfaces and remain 

within permitted event areas. 

13.2 Climbing barriers, entering the water, interfering with mooring lines or equipment, and entering 

pontoons, gangways or vessels without permission are prohibited. Abusive, threatening, 

discriminatory, dangerously intoxicated or otherwise unsafe behaviour is not permitted. Smoking 

is not permitted within the Venue and is restricted to lawful designated areas outside the Venue; 

vaping, illegal drugs and dangerous items are prohibited. Littering, whether within the Venue or 

into the surrounding water, is strictly prohibited. Pets are not permitted within the Venue unless 

the Company gives prior written approval in special circumstances, subject to applicable 

assistance-animal arrangements. 

13.3 The Company may reasonably refuse admission, stop service or require a person to leave where 

necessary for safety, lawful security checks or a material breach of these rules. Any intervention 

must be proportionate. No refund is due for the offending person's unused attendance where 

exclusion is justified, subject to non-excludable rights. The entire Event may be stopped only 

where reasonably necessary; clause 19 applies to termination for breach. 

14. Property, damage and security deposits 

14.1 Guests and suppliers must take reasonable care of their belongings. Storage or safekeeping is 

not included unless expressly agreed. This does not exclude responsibility for loss caused by the 

Company's negligence or breach, subject to clause 16. 

14.2 For a Private Booking, the Purchaser is responsible for reasonable, evidenced repair, 

replacement, exceptional cleaning or reinstatement costs caused by negligent or wilful acts of the 

Purchaser, its Guests or its appointed suppliers. Fair wear and tear, betterment and loss 

attributable to the Company or Venue Authority are excluded. The Purchaser must be given a 

breakdown and a reasonable opportunity to respond. 

14.3 A security deposit may be required only as disclosed in the Booking. It is security, not an 

additional cancellation fee. Deductions must relate to sums properly due and be itemised. The 

undisputed balance must be refunded within 14 Business Days after the Event or cancellation; 

only a reasonable amount relating to an identified unresolved claim may be retained, with written 

reasons and prompt reconciliation. 
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15. Insurance 

15.1 For Private Bookings, any required public liability or contractor insurance, coverage limit and 

evidence deadline must be specified before confirmation. Each party remains responsible for 

insurance required by law for its own activities. Insurance does not transfer responsibility for the 

Company's negligence to the Purchaser. 

15.2 Event cancellation, weather, travel and personal-property insurance are not included in the 

Booking unless expressly stated. The Purchaser should consider whether separate cover is 

appropriate for its commitments. Ordinary ticket holders are not required by these terms to buy 

public liability insurance. 

16. Responsibility and limitations of liability 

16.1 The Company will use reasonable care and skill in providing its Services. Nothing in these terms 

excludes or limits liability for death or personal injury caused by negligence, fraud or fraudulent 

misrepresentation, or any liability or statutory right that cannot lawfully be excluded or limited. 

16.2 Subject to clause 16.1 and any applicable requirement of reasonableness, the Company is not 

liable for indirect or consequential loss, including loss of business, profit or opportunity, arising 

from the Booking. Independently arranged travel, accommodation and other third-party costs are 

not included in the Company's contractual refund obligations; any other liability for them is subject 

to applicable law and this clause. 

16.3 Subject to clause 16.1 and any applicable requirement of reasonableness, the Company's total 

liability to the Purchaser arising from the Booking will not exceed the Total Fee paid or payable 

for that Booking. This cap does not reduce an express refund obligation. No person is required to 

waive a non-excludable claim as a condition of assistance or admission. 

17. Purchaser responsibility for third-party claims 

17.1 The Purchaser will indemnify the Company against third-party claims and reasonable, evidenced 

losses and legal costs to the extent caused by the Purchaser's breach, negligence or wilful 

misconduct, or that of persons for whose acts it is legally responsible. This does not cover loss 

caused by the Company's or Venue Authority's negligence, breach or wilful misconduct, or 

impose an indemnity prohibited by law. 

17.2 The Company must notify the Purchaser promptly of a relevant claim, take reasonable steps to 

mitigate loss and permit reasonable participation in its defence. No settlement admitting liability 

on the Purchaser's behalf may be made without its consent, not to be unreasonably withheld. 

There must be no double recovery under this clause, clause 14 or any cancellation provision. 

18. Personal data, photographs and publicity 

18.1 Each party must comply with applicable personal data protection law. The Company may process 

information reasonably necessary for booking administration, catering, safety, security and 

delivery of Services, in accordance with its notified privacy policy. The Purchaser must have a 

lawful basis for sharing Guests' information and communicate the relevant privacy notice. 

Unnecessary identity documents or general medical histories must not be requested. 
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18.2 Official photography or filming and its intended uses must be notified appropriately. Consent will 

be obtained where required, and requests concerning images will be handled under applicable 

law. Booking acceptance is not blanket consent on behalf of every Guest to unrestricted 

advertising use. Publicity identifying a private-event client, its branding or confidential activities 

requires that client's prior approval. 

18.3 The Purchaser must obtain approval for commercial use of the Company's or RWS's names, 

logos or marks, other than accurate event-location information. Confidential information may be 

disclosed to advisers, insurers, service providers or authorities where reasonably necessary and 

lawful, with appropriate safeguards; this does not prohibit legitimate complaints or truthful 

reviews. 

19. Breach, communications and general provisions 

19.1 Either party may terminate for a material breach not remedied within a reasonable period after 

written notice. Immediate suspension or termination is permitted where the breach is incapable of 

remedy, an activity is unlawful or continued performance creates a serious safety risk. Where the 

Company terminates a Private Booking for the Purchaser's breach, clause 7 governs cancellation 

recovery without double recovery. Where the Purchaser terminates for the Company's breach, 

clause 9.5 applies. 

19.2 Notices must be sent to the email addresses stated in the Booking or subsequently notified in 

writing. The Purchaser must keep its contact details current and notify the Company if expected 

confirmation is not received. A notice is effective on receipt, not merely on sending; a delivery 

failure must be addressed promptly. 

19.3 The version supplied at confirmation governs the Booking. Later website amendments do not 

retrospectively change the price, cancellation rights or liability allocation. Necessary lawful safety 

instructions may be updated, but a resulting material change to Services remains subject to 

clause 9. Other amendments require written agreement. 

19.4 Neither party may transfer the Contract without the other's written consent, except approved 

ticket transfers and the Company's use of suppliers without release from its obligations. Invalid 

provisions are severed only to the extent necessary; the remainder continues. Failure to enforce 

a right immediately is not a waiver. A person who is not a party has no right to enforce these 

terms under the Contracts (Rights of Third Parties) Act. 

20. Governing law and disputes 

20.1 Singapore law governs the Booking and these terms. The parties will first seek to resolve a 

dispute through good-faith discussion and may agree to mediation. The courts of Singapore have 

exclusive jurisdiction, without restricting access to any tribunal or remedy that cannot lawfully be 

excluded. Nothing prevents urgent relief or action needed to preserve a legal time limit. 


