Precautionary Measures in Response to Novel Coronavirus
The Royal Albatross is an outdoor dining venue on an open deck that is very
well ventilated with fresh sea breezes; therefore, the risk infection is low. That
said, and although there have been no reported cases on-board our ship or
in its vicinity, the management team of the Royal Albatross is taking proactive
steps to minimize any infection risks and for the safety of all persons on-board.
We seek your understanding and full cooperation to implement the following
steps that we trust should not affect your enjoyment of our dinner cruise
experience.
Important Note: All guest are to self-check at https://sgcovidcheck.gov.sg/#
1)During registration, to allow our team to take your temperature to ensure its
normal.
2) Scan the safe entry QR code to check in.
3) Prior to embarkation, all guests shall be required to cleanse their hands.
using the provided sanitizer.
4) Practice Social Distancing (1m) apart from another guest.
5) Guest will be allowed to board the ship in small numbers or group of 2.
6) Guests are always reminded to wear their mask
Royal Albatross will frequently clean, disinfect objects and surfaces that are
touched regularly particularly in areas of high use such as door handles, light
switches, reception area using appropriate cleaning products and methods.
Guest who are unwell, even with mild flu-like symptoms, should see a doctor
and stay at home to prevent spreading illness to others. We must all do our
part to protect ourselves, our family and friends, and the people around
us. Should a guest develop symptoms or feel unwell once onboard, the guest
shall be isolated in one of its guest cabins on the lower deck until the ship
returns to her berth.
If a guest refuses to observe a mask-wearing policy, social distancing
or temperature taking, for any reason other than a physical incapability, the
management will refuse boarding and if possible (eg: we are not sailing)
eject them from the premises. RA will also call law enforcement when they
encounter a noncompliant customer.
Management shall also require customers to wear masks while not eating or
drinking and refuse service to an individual who is not wearing a mask or not
practising social distancing of 1M. Management has the right to remove a
customer from its premises for violating these and its other safety policies.
This interim guidance is based on what is currently known about the
coronavirus disease (COVID-19) as provided by the Ministry of Health
(MOH). The MOH will update their guidance as additional information
becomes available. https://www.enterprisesg.gov.sg/covid-19
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